
REGISTRATION
Dubai Investment Park 1 P.O. Box 9152
Web: www.aquacool.me

Aquacool Metering L.L.C

Customer Registration Form

Unit Owners Name:

Project Name:

Building Name:

Unit No/Villa No:

First Name:

ID Type:

Tenancy Contract Start Date:

Trade License No.:

Company Name:

Address (Dept/Section):

Emirate:

Mobile (1):

Email Address (1):

Email Address (2):

Energy Consumption Rate: Tariff

Declared Load Rate:
Total charges of

regardless of meter consumption.

Surcharged of Fuel: Determined by DEWA on a monthly basis and

Charge Description Fee (AED)

Service Fee 36.00

Administration Fee 125.00

Late Fee 25.00

Final Bill 25.00

Fast Track 150.00

Security Deposit

Disconnection Fee 250.00

Reconnection Fee 250.00

Return Cheque Fee 100.00

 Title Deed/Tenancy Contract

 Valid ID

 Copy of Trade License (If applicable)

I/We state that, the information provided is
conditions set forth in this Agreement.

Name of Authorized Signatory
(Customer)

Signature of Authorized
Signatory (Customer)

REGISTRATION FORM
Dubai Investment Park 1 P.O. Box 9152 Tel: 04-

www.aquacool.me Email: customercare@aquacool.me

Aquacool Metering L.L.C

Customer Registration Form

Property Details
Phase/Sector:

Building No:

Unit Type:

Customer Information
Last Name:

ID Expiry
Date:

Tenancy Contract End Date:

Trade License Expiry Date:

Landline:

Mobile (2):

Applicable Rates

per Ton Hour Consumed – Payable monthly.

Total charges of per ton annually;

regardless of meter consumption.

Determined by DEWA on a monthly basis and levied by the service provider.

Schedule Of Fees

Fee (AED) Notes

Billing and collection fee paid monthly by each Customer (Owner/Tenant) upon
signing the End User Agreement and retained by Aquacool for services

A ‘one off’ account administration fee paid by each Customer upon signing the
End User Agreement for setting up the account.

A fee applied to the account for payment received after due date.

Bill issued for Customers who require their accounts to be closed.

Fee paid in order to speed up the process of a final bill (2 hrs)

A security deposit to be held by Aquacool in the case of non
bill.(Paid by Owner/Tenant)

Fee to disconnect air conditioning service due to

Fee to reconnect air conditioning service due to payment default

A fee payable to Aquacool by the Customer in
cheque’ being issued.

Documents for Submission

Customer Statement
provided is verified and accepted by me. I/We hereby agree to the terms and

conditions set forth in this Agreement.

Signatory On behalf of Aquacool
Metering L.L.C

-885-2452
customercare@aquacool.me

Updated: 23 Aug 2015

ID
Number:

PO.Box:

Payable monthly.

Payable over 12 months

levied by the service provider.

Billing and collection fee paid monthly by each Customer (Owner/Tenant) upon
signing the End User Agreement and retained by Aquacool for services rendered.

A ‘one off’ account administration fee paid by each Customer upon signing the
End User Agreement for setting up the account.

A fee applied to the account for payment received after due date.

their accounts to be closed.

Fee paid in order to speed up the process of a final bill (2 hrs).

A security deposit to be held by Aquacool in the case of non-payment of the
bill.(Paid by Owner/Tenant)

Fee to disconnect air conditioning service due to payment default.

g service due to payment default.

the case of a returned or ‘bad
being issued.

and accepted by me. I/We hereby agree to the terms and
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